
Earlier this year I participated in a famil hosted by
Destination North Coast across Port Macquarie

and Coffs Harbour, and I was thoroughly
impressed by the professionalism and dedication

demonstrated throughout.

Despite the significant challenge of flooding, my
host Belinda managed the situation with

remarkable composure and adaptability. She
ensured that I was still able to experience key
venues in the region and personally facilitated

our safe arrival in Coffs Harbour. What stood out
most was her ability to seamlessly rearrange

flights and schedules for the rest of the group,
turning what could have been a logistical setback

into a smooth and well-organised transition.

This famil became more than just a site
inspection - it was a personal adventure that

highlighted both the resilience of the region and
the commitment of Destination North Coast to

delivering exceptional service. It was an
experience I will not forget, and I look forward to
working with the team to showcase this beautiful

part of Australia to my clients.

~ Ines Kirchner, Natural Light Venues &
Conferences
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