
Visitor Economy News

Flood Support for the North Coast

Thank you to the NSW State Emergency Service and all emergency service partners for supporting
businesses and communities impacted by the current severe weather event.

Disaster assistance has been made available for the LGAs of Bellingen, Clarence Valley, Coffs Harbour,
 Kempsey, MidCoast, Nambucca, and Port Macquarie.

The assistance measures announced will support councils and their communities to meet immediate
needs like emergency accommodation and essential items.

Find more here

DNSW CEO announced

The NSW Government has announced the appointment of Karen Jones as CEO of the government's
tourism and major events agency, Destination NSW. Ms Jones has been Acting CEO of Destination NSW
since January 2025. Prior to joining Destination NSW, Ms Jones served as CEO of the Office of Sport,
where she drove its Strategic Plan, Play Her Way strategy and involvement in the '10 World Cups in 10
Years' initiative.

Ms Jones has more than 27 years of leadership experience in state and local government. She is an
accomplished and respected chief executive with a track record of driving growth, efficient operations
and strategic partnerships across diverse sectors.

https://www.nsw.gov.au/emergency/floods/recover/flood-recovery-updates


Read media release

DNC at Destination and Visitor Economy Conference

We had a great time at the Local Government NSW Destination & Visitor Economy Conference in The
Tweed last week. The program delivered plenty of insights, complemented by impressive site visits and
memorable evening events showcasing the region. Michael joined the panel on Events, and it was a
pleasure to connect with industry and see several of our North Coast operators and LGAs in the
spotlight. Congratulations to the team in the Tweed who helped deliver such a great event!

New International Services from Newcastle Airport

For the first time in its history, Newcastle Airport will welcome an ongoing international service outside
Australasia, connecting the Hunter region directly to Asia with links the world. Backed by the NSW
Government's Aviation Attraction Fund, the new service marks a transformational leap forward for
Newcastle Airport, which is preparing to open its brand-new international terminal later this year.

From October 2025, Jetstar will launch a direct route between Newcastle and Denpasar (Bali) offering
three flights per week, meaning easier getaways for Novocastrians and regional NSW, giving them
access from the heart of the Hunter to one of Southeast Asia's most popular destinations.

Read media release

https://dncnsw.com/wp-content/uploads/2025/06/250531_MR_New-CEO-appointed-Destination-NSW.pdf
https://dncnsw.com/wp-content/uploads/2025/06/Newcastle-media-release.pdf


Accessible and Inclusive Webinar Series

Being accessible and inclusive is about creating an environment and visitor experiences that are
welcoming to people of all ages and abilities. It's estimated that 1 in 5 Australians has a disability -
whether temporary or permanent - and with an ageing population, this number is only expected to
grow.  

Join DNSW for this free webinar series designed to give you practical tools and insights to help make
your business more accessible and inclusive. Delivered by Destination NSW in partnership with Get
Skilled Access (founded by Paralympian and disability advocate Dylan Alcott AO) as part of the NSW
First Program. Learn how to: 

Create spaces and experiences that feel welcoming to everyone  
Tips for delivering inclusive customer service
Ways to make your digital content and marketing more accessible 
Understand how inclusion benefits all your customers 

Each session will run from 10:30am - 11:30am, including Q&A.

Register here

Night Time Industries Association (NTIA) Guidebooks

https://industrynsw.my.site.com/destinationnsw/s/lt-event?id=a5ROa0000008ptNMAQ&site=a4M6F000000wnFmUAI
https://industrynsw.my.site.com/destinationnsw/s/lt-event?id=a5ROa0000008ptNMAQ&site=a4M6F000000wnFmUAI
https://industrynsw.my.site.com/destinationnsw/s/lt-event?id=a5ROa0000008ptNMAQ&site=a4M6F000000wnFmUAI
https://ntia.org.au/campaign/playbooks/
https://ntia.org.au/campaign/playbooks/


NTIA PLAY is a series of guidebooks on topics and themes that any night-time economy operator is
sure to encounter. The development of these guides has been led by the NTIA and supported by the
NSW Government's Office of the 24-Hour Economy Commissioner.

Find more here

Top Tourism Towns Announced

Last week, the Top Tourism Towns for 2025 were announced. Congratulations to both Gloucester
(BRONZE - Small Tourism Town) and Ballina (BRONZE - Top Tourism Town).

See the full list of winners here.

2025 NSW Tourism Awards Closing Soon 

Nominations for the 2025 NSW Tourism Awards close Friday 13 June 2025. This year the awards
program has new categories, refined questions and reduced word count to make the nomination
process more accessible.

Nominate here.

Industry Insights

Tourism Businesses Show Resilience Amid Ongoing Challenges

The March 2025 quarterly survey by Australian Tourism Industry Council, backed by the NSW Tourism
Association, reveals that 73% of businesses are trading steadily, with 59% reporting the same or
improved activity compared to March 2024. Although staffing and insurance costs continue to
challenge margins, many operators are adapting with digital enhancements, longer stay targets, and
diversified offerings.

Learn more here

Regional Tourism Satellite Accounts 2023-24

https://ntia.org.au/campaign/playbooks/
https://nswtourismassociation.com.au/top-tourism-town-%26-guide
https://nswtourismassociation.com.au/nsw-tourism-awards
https://www.destinationnsw.com.au/newsroom/international-visitor-markets-exceed-2019-levels
https://www.destinationnsw.com.au/newsroom/international-visitor-markets-exceed-2019-levels
https://www.destinationnsw.com.au/newsroom/international-visitor-markets-exceed-2019-levels


The Regional Tourism Satellite Accounts (RTSA) 2023-24 provides analysis on the economic
impact of tourism across all of Australia's 76 tourism regions. This important release quantifies the
importance of tourism in every region, providing the data for tourism's economic impact and
contribution to Australia's regional economies, including employment, spend, and growth trends, as
well as changes over time.

Visitor Economy Facts and Figures (VEFF)

The Visitor Economy Facts and Figures (VEFF) is a monthly report which brings together data relevant
to the visitor economy from a range of different sources. The report provides a quick and easy
reference for the major factors affecting Australia's visitor economy.

Industry Development

Draft Program Now Live

We're excited to share that the draft program for the 2025 North Coast Tourism Symposium has just
been released! This year's theme, Inspire! Shaping Tomorrow's Visitor Economy, brings together bold
ideas, fresh perspectives and trailblazing industry leaders, including keynote speaker Mark Bouris AM.
The full-day program is packed with insightful sessions, thought-provoking panels, and plenty of
opportunities to connect with peers and partners. The day will wrap up in style with our annual Awards
Gala at Elements of Byron.

31 July 2025
Byron Bay
Tickets on sale now! Don't miss out.

Check out the draft program

Get tickets here

Tourism Australia - Youth Sector
Scholarship 2025
Backpacking and Youth Tourism Advisory Panel
(BYTAP) and the Australian Tourism Export
Council (ATEC), are again sponsoring a youth-
sector focused development scholarship, designed
to increase distribution engagement, and

Australian Small Business Advisory Services
Digital Solutions program
This program aims to help support small
businesses to harness opportunities and grow in
the digital economy. Through the program,
participants can access up to four hours of one-
on-one digital advice from a qualified and

https://www.tra.gov.au/en/economic-analysis/tourism-satellite-accounts/regional-tourism-satellite-account
https://www.tra.gov.au/en/economic-analysis/visitor-economy-facts-and-figures
https://events.humanitix.com/2025-north-coast-tourism-symposium-and-gala-awards-dinner
https://events.humanitix.com/2025-north-coast-tourism-symposium-and-gala-awards-dinner
https://dncnsw.com/2025-symposium-program
https://events.humanitix.com/2025-north-coast-tourism-symposium-and-gala-awards-dinner


developing the capability of a future leader in the
sector. Find more here.

Tour Guide Training
Tour Guides Australia is bringing their Tour
Guiding Fundamentals micro-credential
course to Sydney. With demand for skilled guides
on the rise, tour guiding is now on the national
Occupation Shortage List, this is a timely
opportunity to invest in quality training. Find
more here.

experienced business adviser for a small fee.
Find more here.

Visitor Economy Confidence survey
Business NSW wants to hear how your business is
tracking in this dynamic environment. What's
driving your success, and what challenges are
holding you back? Complete the survey here.

Around the Region
Discover what's been happening across the tourism industry within the Destination North Coast
network. To share your new product, experience or event, please get in touch with Ashley Gray,
our Industry Development Manager or submit them via the link below.

Ballina's New Destination Video Launch

Discover Ballina has launched their brand-new Ballina Coast and Hinterland destination video-a fresh,
vibrant portrayal of the region that captures its natural beauty, local character and diverse experiences.
The video aims to encourage travellers to look beyond the coastline and discover a whole new side of
the Ballina Coast and Hinterland.

View the video here

https://s.alchemer.com/s3/TA-Youth-Sector-ELITE-Scholarship-Application-2025
https://tga.org.au/tgf/?kuid=cbfd9e11-e77c-4230-999f-dd078b6fdeda-1748390243&lid=9587&kref=HM3m0svBTnYf
https://tga.org.au/tgf/?kuid=cbfd9e11-e77c-4230-999f-dd078b6fdeda-1748390243&lid=9587&kref=HM3m0svBTnYf
https://business.gov.au/expertise-and-advice/digital-solutions-australian-small-business-advisory-services
https://customervoice.microsoft.com/Pages/ResponsePage.aspx?id=APANOvYNA0-oiNpZ_lO_FfNKJyFMqP1LhkD8fCVDuC5UOTlNWUtSSFJYREhZV0xMMDZBMVlPQUdPRi4u&utm_medium=email&_hsenc=p2ANqtz-_TE7qJBAjAb2XUceihxYPvQmQZwkHMeEtZwTIMS2Ns0gVYEGrELRpo2_WyInr46TA8Vr5T-qukaWXjm9PjUvfP1HwOMQ&_hsmi=363364865&utm_content=363364865&utm_source=hs_email#msdynttrid=E2cbZ4su__IZRXSMol8ZZyXBp4JdCOIaf_PeKDr4VSU
mailto:ashley.gray@dncnsw.com
mailto:ashley.gray@dncnsw.com
mailto:ashley.gray@dncnsw.com
https://www.youtube.com/watch?v=yDxych3uyKA
https://www.youtube.com/watch?v=yDxych3uyKA
https://www.youtube.com/watch?v=yDxych3uyKA


Richmond Rodrigues wins Australian
Professional Chef of the Year at Food &
Hospitality Week

Coffs Harbour chef Richmond Rodrigues has been
crowned Australian Professional Chef of the Year
at Food & Hospitality Week 2025. Those looking
to experience Richmond's culinary expertise
firsthand can dine at Aanuka Beach House in
Coffs Harbour, where he currently serves as
Executive Chef. Read media release.

Lismore to host NSW Open Golf Qualifier for
next two years

Lismore has scored a sporting hole-in-one,
securing a key qualifying tournament for the
prestigious NSW Open Golf Championship in both
2025 and 2026, placing the city firmly on the map
for major regional events. The 36-hole
tournament, scheduled for 27-29 July 2025, will
be a notable milestone in the region's sporting
calendar. 

New Products and Experiences
Have a new product or experience you'd like to tell us and DNSW about? Submit it via the link below.

Submit your product updates here

Funding and Other Opportunities
Government agencies and organisations offer grants and funding programs, designed to assist with
improving your business or product offering. Review the latest opportunities for grants in NSW and
nationally via Austrade.

﻿﻿Destination North Coast may be able to provide a Letter of Support (LOS) for your project if it aligns
with the Destination North Coast Destination Management Plan (DMP). Letters of Support
requests can be made via the online form found on our website.

Multicultural NSW Festival and Event Grants
This program aims to support multicultural and multifaith community groups to produce festivals and
events that celebrate and embrace the state's vibrant cultural diversity. Closes 13 June 2025

Audience Development Fund
The Museums and Galleries of NSW Audience Development Fund offers public galleries in NSW
assistance towards targeting and developing new audiences for the visual arts. Closes 27 June 2025

Sustainability and Eco-tourism

https://dncnsw.com/wp-content/uploads/2025/06/PRESS-RELEASE-Aanuka-Beach-House.pdf
https://destinationnsw.tfaforms.net/f/experience-update
https://www.nsw.gov.au/grants-and-funding
https://www.austrade.gov.au/en/how-we-can-help-you/grants
https://dncnsw.com/wp-content/uploads/2023/02/DNC-Destination-Management-Plan-2022-2030_web.pdf
https://dncnsw.com/funding-and-grants/
https://multiculturalnsw.smartygrants.com.au/2526Eventsfestivalsround1
https://mgnsw.org.au/sector/funding/grants-we-administer/gallery-grants/audience-development-fund/


Play your part in the decarbonisation of Travel & Tourism

This initiative empowers all members of the Travel & Tourism value chain - including hotels,
destinations, tour operators, and travel agencies, to participate in this critical area of decarbonisation,
alongside aviation and maritime transport operators. This report outlines practical
activities,  engagement strategies, and defined roles that any Travel & Tourism  company or association
can embrace to help drive  up sustainable fuel production, no matter their size or industry.

Find more here

North Coast Events
To aid your planning and to support local events, please note these upcoming events on the North
Coast or find all events on DNSW's website.

Coffs Harbour Outdoor Living & Caravan Expo - Coffs Harbour 13-15 June 2025

Making Music CV - Grafton 21 June 2025

Community Picnic & Artist Paint Out - Tweed Regional Gallery, Murwillumbah 29 June 2025

Sawtell Chilli Festival - Sawtell 5 July 2025

Casino Heritage Weekend - Casino 19-20 July 2025

Follow DNC on Social Media
Thank you for taking the time to read this update. ﻿﻿﻿﻿﻿Don't forget between our e-newsletters, you'll find
us on the socials - head over to follow us on LinkedIn and Instagram. You can find training and
other content on our YouTube channel. We also encourage you to share our updates with your
networks, simply forward this email and they can subscribe here.

https://researchhub.wttc.org/product/scaling-up-sustainable-fuel-engagement-framework-for-travel-tourism-stakeholders
https://www.visitnsw.com/events?17896-regions%5B0%5D=middleware_regions_6305b359e9ab5&17896-regions%5B1%5D=middleware_regions_6305b35327b2f
https://www.outdoorlivingcaravanexpo.com.au/coffs-harbour/
https://www.facebook.com/events/597958976588613
https://gallery.tweed.nsw.gov.au/whats-on/news/media-releases/1583056-gallery-grounds-to-come-alive-for-annual-community-picnic-artist-paint-out
https://www.sawtellchillifestival.com/
https://www.facebook.com/casinoshowsocietyinc
https://www.linkedin.com/company/18969043/admin/dashboard/
https://www.instagram.com/destinationnorthcoast/
https://www.youtube.com/channel/UCJYTVffA4rhKs3ceMWvESEA/videos
https://dncnsw.com/newsletter-subscription/



