
Visitor Economy News

﻿Experience Development Workshop - Lismore 15 May 2025

Destination NSW has opened registrations for its 2025 Experience Development workshop being held
in Lismore. This free workshop, delivered under the NSW First Program, supports businesses to create
new experiences or refine existing ones. This workshop will suit visitor economy businesses, including
accommodation, tours and activities, and visitor attractions including wineries, distilleries, breweries
and farm gates that offer, or would like to create or enhance, bookable visitor experiences. If you are
unable to attend the in-person training, a virtual workshop will be held on 26 June 2025.

Find more information and registration details on the Destination NSW website.

https://www.destinationnsw.com.au/destination-nsw-business-support/training/experience-development-workshops


North Coast Regional Tourism Awards: Deadline Extended
﻿
The deadline to nominate for the North Coast Regional Tourism Awards has been extended to
Thursday 17 April (COB).

If you haven't submitted your nomination yet, don't delay! This step in the awards process will only
take a few minutes.

Those of you that have already nominated are welcome to begin the submission process at any time.
Please note the submission due date is 9 May.

If you have any questions or need help navigating the nomination or submission process, please reach
out to our Industry Engagement Manager at: ashley.gray@dncnsw.com or 0483 224 375.

Nominate Here Now

mailto:ashley.gray@dncnsw.com
https://nswtourismassociation.com.au/regional-tourism-awards


Budget Support for the Visitor Economy

The Federal Budget 2025-26, delivered on 25 March, included multiple measures supporting the long-
term sustainable growth of the visitor economy. 

Some key points were: 

continued financial support for regional airline Rex, with up to $130 million in secured loans
the provision of $1.2 billion - in addition to already announced funding - to accommodate
expenditure on disaster response payments, including after this month's ex-Tropical Cyclone
Alfred
$17.1 million to make national parks, beaches and playgrounds more accessible for people with
disabilities under the 'Accessible Australia' initiative
$8.6 million in 2025-26 to extend the Revive Live program to support Australian live music
venues and festivals showcasing Australian bands and artists.

The Government will also increase support for hospitality venues, brewers, distillers and wine
producers through changes to the alcohol tax settings in Australia, supporting local jobs and regional
tourism.

Find More Here

2025 Business Events NSW Showcase 

Destination NSW is seeking expressions of interest to exhibit at the 2025 Business Events NSW
Showcase. The event will be held on 25 June at Machine Hall in Sydney. It will provide an opportunity
for regional NSW destinations, venues, suppliers, accommodation operators and experience providers
to showcase their services to conference and group travel planners.

Learn More Here

https://budget.gov.au/
https://www.destinationnsw.com.au/events/2025-business-events-nsw-showcase
https://www.destinationnsw.com.au/events/2025-business-events-nsw-showcase
https://www.destinationnsw.com.au/events/2025-business-events-nsw-showcase


Australian Indigenous Place Based Guide

Tourism Australia recently launched a destination first with the Australian Indigenous Place Based
Guide. This is a destination guide that specifically applies an Aboriginal and Torres Strait Islander lens
to cultural and tourism experiences. The guide provides information about key Australian destinations
that showcase Indigenous history, storytelling and experiences.

View The Guide

Business Beyond Disasters Training Program - Register Your Business Today  

Business Beyond Disasters delivers free online training delivered by Resilient Ready, specialists in
business and community risk reduction and resilience. A recording of the recent Business Beyond
Disasters webinar is available to help explain the course and its benefits.  Registrations are
open. The program is designed to complement and build upon state-wide approaches and campaigns
being delivered by the NSW Reconstruction Authority, NSW SES, and other organisations.  The new

https://www.tourism.australia.com/content/dam/digital/corporate/documents/australian-indigenous-place-based-guide.pdf
https://resilientready.org/project/business-beyond-disasters-northern-rivers/
https://resilientready.org/project/business-beyond-disasters-northern-rivers/
https://resilientready.org/project/business-beyond-disasters-northern-rivers/
https://www.nsw.gov.au/departments-and-agencies/nsw-reconstruction-authority/our-work/northern-rivers/economic-recovery#toc-business-beyond-disasters
https://www.nsw.gov.au/departments-and-agencies/nsw-reconstruction-authority/our-work/northern-rivers/economic-recovery#toc-business-beyond-disasters


start date for Business Beyond Disasters is Monday 5 May 2025, and this free online
course runs over 10 weeks.   

NSW businesses located outside of the Northern Rivers are also welcome to register for this free online
program. 

Register here

Industry Insights

IVS and NVS Results Released
TRA's International Visitor Survey and
National Visitor Survey results for the
December quarter 2024 are now published.

From January 2025, the production of Australian
resident tourism statistics by Tourism Research
Australia has changed to the Domestic Tourism
Statistics (DoTS) collection. The new DoTS
collection combines survey data collected via
face-to-face and online interviews with the large
sample sizes available in mobility data to
modernise and future-proof Australian-resident
tourism statistics. The first DoTS results for March
quarter 2025 will be released in June.

Insights on Caravan and Camping Visitors

Shifting patterns in caravan and camping travel
behaviour have been revealed in the Caravan
Industry Association of Australia's March 2025
Consumer Sentiment Report. The report found
has found 88% of caravan and camping visitors
plan to travel in the next 12 months - a significant
increase from its July 2024 survey. Rather than
cancelling holidays due to cost-of-living concerns,
81% of Australians are seeking deals, 75% are
travelling off-peak and 69% are choosing budget-
friendly parks.

Find Out More Find Out More

Australians Favour Domestic Travel
The latest Roy Morgan data has revealed domestic trips continue to be at the heart of how
Australians travel. The data shows 57% of Australians are planning a domestic trip in the next 12
months (up from 52% a year ago). On a per capita basis, overseas travel is still below pre-pandemic
levels.

Millennials Lead The Charge For Autumn Travel
New research from the Tourism & Transport Forum has found 25-44s to be the most prolific travellers
this Autumn, with 83% planning a trip between 15 March - 15 May; markedly higher than the national
average of 71%. Since Autumn last year, Australians are valuing overseas travel more, with 14%
headed abroad. This is compared to 8% in a similar timeframe in 20241. Almost one in five (18%) of
25-44s will be heading on an international trip. Read media release.

Australia's No.1 Trending Destination
As Easter and the school holidays approach, Expedia and Wotif have released their April Travel
Outlook, revealing the most popular domestic destinations in Australia. According to the report, April

https://resilientready.org/project/business-beyond-disasters-northern-rivers/
https://www.tra.gov.au/en/domestic/changes-to-the-australian-resident-tourism-statistics-collection-in-2025
https://www.tra.gov.au/en/domestic/changes-to-the-australian-resident-tourism-statistics-collection-in-2025
https://www.tra.gov.au/en/international/international-tourism-results
https://www.tra.gov.au/en/domestic/domestic-tourism-results
https://caravanstats.com.au/wp-content/uploads/2025/03/Caravan-Industry-Consumer-Trends-Report-March-2025.pdf
https://caravanstats.com.au/wp-content/uploads/2025/03/Caravan-Industry-Consumer-Trends-Report-March-2025.pdf
https://www.tra.gov.au/en/domestic/changes-to-the-australian-resident-tourism-statistics-collection-in-2025
https://caravanstats.com.au/wp-content/uploads/2025/03/Caravan-Industry-Consumer-Trends-Report-March-2025.pdf
https://www.destinationnsw.com.au/newsroom/australians-favour-domestic-travel-in-2025
https://dncnsw.com/wp-content/uploads/2025/04/099C1805.pdf
https://www.expedia.com.au/newsroom/expedia-and-wotif-reveals-last-minute-travel-tips-this-april-and-easter-holidays/
https://www.expedia.com.au/newsroom/expedia-and-wotif-reveals-last-minute-travel-tips-this-april-and-easter-holidays/


is set to be the most popular holiday period of the year, with more than a third of Australians (38%)
planning to travel during the month to make the most of the April school holidays, the Easter long
weekend and ANZAC Day public holiday aligning, allowing a 10-day break for only three days of annual
leave. Byron Bay (7th) and Coffs Harbour (9th) were in the Top 10 Domestic Destinations lodging
searches.

Industry Development

DNSW Social Media Guidelines
Destination NSW have updated their Social Media
Guidelines, so you can get more exposure and
better connect with the DNSW brand.

Outdoor Industry Summit 2025: 
This year's  summit will bring together outdoor
industry professionals in Canberra from 8-11 July
2025.

Find Out More Find Out More

Agritourism Summit Returns to NSW
The second annual AgriTourism Summit will be held in Orange on 12-13 August 2025. Supported
proudly by Destination NSW, the event will feature insights from industry leaders, farmer-led panel
discussions and networking opportunities to inspire, inform and equip attendees with the tools to
develop and enhance their agritourism offerings.

Expressions of interest for ATEC's ELITE 2025 program now open
Expressions of interest are now open for the ELITE 2025 (Emerging Leaders and Mentors)
program. If you're passionate about developing your leadership potential or want to give back as a
mentor, now is the time to get involved. ELITE is designed to empower the next generation of tourism
leaders, providing participants with invaluable mentoring, guidance, and the opportunity to grow within
the industry.

Entries Open For 2025 Australian Event Awards
Entries are open for the 2025 Australian Event Awards, with event professionals, producers,
suppliers and creatives from across Australia invited to submit their best work for recognition on the
national stage. Winners will be announced on 15 October 2025 during the Australian Event
Symposium. Destination NSW worked with City of Coffs Harbour to secure the event for regional NSW.

https://dncnsw.com/wp-content/uploads/2025/04/Social-Media-Guidelines-2025.pdf
https://dncnsw.com/wp-content/uploads/2025/04/Social-Media-Guidelines-2025.pdf
https://outdoors.kartra.com/page/2025Summit
https://outdoors.kartra.com/page/2025Summit
https://dncnsw.com/wp-content/uploads/2025/04/Social-Media-Guidelines-2025.pdf
https://outdoors.kartra.com/page/2025Summit
https://www.destinationnsw.com.au/newsroom/agritourism-summit-heads-to-orange
https://www.atec.net.au/training/elite-EOI
https://www.atec.net.au/training/elite-EOI
https://eventawards.com.au/entering/


Around the Region
Discover what's been happening across the tourism industry within the Destination North Coast
network. To share your new product, experience or event, please get in touch with Ashley Gray,
our Industry Development Manager or submit them via the link below.

Lismore Local Legends
Lismore City Council has launched the 'Local
Legend' campaign to encourage visitors to return
to the region after the challenges brought by
Cyclone Alfred.
The campaign aims to support Lismore
businesses that have lost trading, by recognising
their hard work and resilience, and invite visitors
to the destination, communicating that we are
open and ready to welcome them.

Australian Children's Content Summit -
Coffs Harbour
The Australian Children's Content Summit returns
for its third year on the Coffs Coast from Monday
25 August to Thursday 28 August 2025. Now
expanded to be a four-day event, the Australian
Children's Content Summit will offer even more
opportunities for industry representatives to
connect, create and collaborate. Earlybird
registration is available until 1 June 2025.

Find Out More Find Out More

Who We Are
'Who We Are' is a profile of the Northern Rivers
creative sector developed over two years of
research. To learn more, see the Arts Northern
Rivers website or join them along with
Patternmakers and Create NSW for the launch in
person on 10 April 2025 in Grafton, or for their
online webinar on 16 April 2025.

Byron Community Grants
Byron Shire Council has announced the annual
Community Initiatives and Creative Public
Spaces programs- offering grants of up to
$5,000 to eligible community groups, individuals
and creatives. Applications need to be completed
before the deadline of 16 May 2025.

Australia's 8 best bookshop cafes revealed
Australian Traveller have released their list of
Australia's 8 best bookshop cafes, with Miles &
Henry Bookstore Cafe in Alstonville making the
cut.

Byron Yoga Centre Australian Small
Business Champion Award
Byron Yoga Centre has been named the winner of
the Yoga & Pilates Services category at the
prestigious 2025 Australian Small Business
Champion Awards. This national program
recognises and rewards the achievements of
outstanding small businesses across Australia.

Landmark rugby deal for Coffs Harbour
The City of Coffs Harbour and NSW Rugby Union
have officially entered a landmark three-year
partnership to deliver the Coffs Coast Festival
of Rugby, solidifying the region's reputation as a
premier destination for high-level sporting events
and elite teams training camps. This long-term
commitment will see the festival grow into one of
the country's leading rugby events, bringing
together elite international matches, grassroots
competitions, and community engagement
initiatives to showcase the very best of rugby on
the Coffs Coast.

New Products and Experiences
Have a new product or experience you'd like to tell us and DNSW about? Submit it via the link below.

mailto:ashley.gray@dncnsw.com
mailto:ashley.gray@dncnsw.com
https://www.youtube.com/watch?v=LtyqGbP4aFA
https://www.youtube.com/watch?v=LtyqGbP4aFA
http://www.australianchildrenscontentsummit.com/
http://www.australianchildrenscontentsummit.com/
https://www.youtube.com/watch?v=LtyqGbP4aFA
http://www.australianchildrenscontentsummit.com/
https://www.artsnorthernrivers.com.au/projects/who-we-are
https://www.byron.nsw.gov.au/Council/About-Byron-Shire/Grants/Community-Initiatives-Grant
https://www.byron.nsw.gov.au/Council/About-Byron-Shire/Grants/Creative-Public-Spaces-Small-Grants
https://www.byron.nsw.gov.au/Council/About-Byron-Shire/Grants/Creative-Public-Spaces-Small-Grants
https://www.milesandhenrybookstorecafe.com/
https://www.milesandhenrybookstorecafe.com/
https://www.championawards.com.au/business
https://www.championawards.com.au/business
https://www.coffsharbour.nsw.gov.au/Your-Council/Newsroom/Media-Releases/%E2%80%98Crowd-pleaser%E2%80%99-Landmark-rugby-deal-for-Coffs-Harbour
https://www.coffsharbour.nsw.gov.au/Your-Council/Newsroom/Media-Releases/%E2%80%98Crowd-pleaser%E2%80%99-Landmark-rugby-deal-for-Coffs-Harbour


Tides Kitchen and Bar
The Angourie Rainforest Resort has officially reopened its onsite restaurant under the new name Tides
Kitchen and Bar, featuring a refreshed menu that showcases the region's finest local produce from
land and sea.

Bower Camp Co.
Based in the Northern Rivers, Bower Camp Co. host camps with enthusiasm, expertise and care. Bower
Camp Co. people have a great love of nature at their core. Bringing hospitality at it's finest to the great
outdoors.

Seasons Restaurant & Bar
Located at Comfort Inn All Seasons Ballina, Seasons Restaurant & Bar offers an inspired dining
experience with a focus on fresh, local ingredients. With a seasonal menu designed to showcase the
best local produce, there's always something new to discover.

Submit New Product Updates Here

Funding and Other Opportunities
Government agencies and organisations offer grants and funding programs, designed to assist with
improving your business or product offering. Review the latest opportunities for grants in NSW and
nationally via Austrade.

﻿﻿Destination North Coast may be able to provide a Letter of Support (LOS) for your project if it aligns
with the Destination North Coast Destination Management Plan (DMP). Letters of Support
requests can be made via the online form found on our website.

Aboriginal Affairs NAIDOC Grants
This program supports communities to come together, share stories, and showcase culture, while
strengthening connections to Country and community. Events funded under the program must take
place between 1 July and 30 November 2025. $300K available. Closes 21 April 2025

Net Zero Planning Grant
This grant provides NSW businesses an opportunity to receive up to $30,000 in funding to cover up to
75% of the cost to strategically plan for and progress their path to net zero. Closes 2 May 2025

Qantas Regional Grants
This program supports Australian-based communities and projects that are looking to benefit regional
areas. Closes 10 May 2025

Sustainability and Eco-tourism

https://www.angourieresort.com.au/dining/restaurant/
https://bowercampco.com.au/
https://ballinacomfortinn.com/seasons-restaurant/
https://destinationnsw.tfaforms.net/f/experience-update
https://www.nsw.gov.au/grants-and-funding
https://www.austrade.gov.au/en/how-we-can-help-you/grants
https://dncnsw.com/wp-content/uploads/2023/02/DNC-Destination-Management-Plan-2022-2030_web.pdf
https://dncnsw.com/funding-and-grants/
https://www.nsw.gov.au/ministerial-releases/grants-now-open-to-support-naidoc-celebrations-across-new-south-wales
https://www.nsw.gov.au/grants-and-funding/net-zero-planning-grant
https://www.qantas.com/au/en/about-us/our-company/in-the-community/qantas-regional-grants.html


The Role of Green Influencers | Penn State School of Hospitality Management 
In this report: Harnessing the Power of Social Media for Sustainable Tourism: The Role of
Green Influencers it was discovered that social media influencers dedicated to environmental
causes, also known as 'green influencers,' can greatly assist in the efforts to reduce waste and
pollution in the tourism industry. Through their passionate and specific messaging, these influencers
can inspire tourists to adopt more sustainable behaviours, thereby reducing the environmental impact
of tourism.

Engaging Travellers to Embrace More Sustainable Behaviours | Accor
83% of travellers say sustainable travel is important to them, identifying that messages which focused
on comfort or pleasure were found to increase feelings of satisfaction and joy by 145% and 475%
respectively. How can you leverage this? Highlight your sustainability practices and empower your
guests with your communications material. 

North Coast Events
To aid your planning and to support local events, please note these upcoming events on the North
Coast or find all events on DNSW's website.

BluesFest - Byron Bay 17-20 April 2025

NSW Triathlon Club Championship - Forster 18 April 2025

Bangalow Film Festival - Bangalow 30 April - 4 May 20205

Casino Country Music Muster - Casino 29 April -  3 May 2025

Harvest Festival - Northern Rivers 1-31 May 2025

UKG IRONMAN 70.3 - Port Macquarie 4 May 2025

Follow DNC on Social Media
Thank you for taking the time to read this update. ﻿﻿﻿﻿﻿Don't forget between our e-newsletters, you'll find
us on the socials - head over to follow us on LinkedIn and Instagram. You can find training and

https://www.hotelnewsresource.com/article135326.html
https://www.hotelnewsresource.com/article135326.html
https://press.accor.com/new-industry-study-identifies-key-routes-to-engag-ing-guests-on-travelling-more-sustainabl-y/?lang=eng
https://www.visitnsw.com/events?17896-regions%5B0%5D=middleware_regions_6305b359e9ab5&17896-regions%5B1%5D=middleware_regions_6305b35327b2f
https://www.bluesfest.com.au/
https://hevents.com.au/events/trinswclubchamps/
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https://www.bangalowfilmfestival.com.au/
https://casinocountrymusicmuster.com.au/
https://www.harvestfestival.org.au/
https://www.ironman.com/races/im703-port-macquarie
https://www.linkedin.com/company/18969043/admin/dashboard/
https://www.instagram.com/destinationnorthcoast/


other content on our YouTube channel. We also encourage you to share our updates with your
networks, simply forward this email and they can subscribe here.

https://www.youtube.com/channel/UCJYTVffA4rhKs3ceMWvESEA/videos
https://dncnsw.com/newsletter-subscription/
https://www.linkedin.com/company/destination-north-coast/posts/?feedView=all
https://www.youtube.com/channel/UCJYTVffA4rhKs3ceMWvESEA
https://www.instagram.com/destinationnorthcoast/

