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North Coast Success at Australian Tourism Awards

The North Coast and New South Wales delivered outstanding performances at the 2024 Australian
Tourism Awards in Adelaide on Friday, 21 March, securing an impressive four gold, three silver, and two
bronze awards.

The North Coast emerged as a standout region, with multiple winners showcasing the vital role
regional tourism awards play in driving business excellence.

Destination North Coast congratulates all winners and acknowledges their hard work and passion in
shaping the state's tourism industry. With these results, the North Coast continues to set the standard
for tourism across the country, ensuring a bright future for the visitor economy.

Find the full list of winners here
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Tourism Marketing & Campaigns Tweed Tourism Company
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SILVER

Tourist Attractions Northern Rivers Rail Trail
Excellence in Food Tourism Love Lord Howe

BRONZE


https://australiantourismawards.com.au/finalists-winners/?award-year=2024

Cultural Tourism Port Macquarie Museum
Tourism Restaurants & Catering Services Potager
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Reminder: North Coast Regional Tourism Awards Nominations and Entrant
Support Program

The success of the North Coast at the Australian Tourism Awards reinforces the importance of the
awards process in fostering continuous improvement, helping businesses refine their offerings and
raise industry standards, so this is a timely reminder that nominations are open for the North Coast
Regional Tourism Awards. With only two weeks left to nominate, today is the day to commit.

Weekly Entrant Information Sessions, which provide entrants the opportunity to join NSW Tourism
Awards experts for top tips on preparing your application, are being held on Tuesdays at 2pm. Register
to attend and receive recordings of previous sessions.

Not yet Sustainable Accredited? Experts will guide you through accreditation and the Quality
Tourism Business Standards process.

Weekly Entrant Information Sessions are taking place on the following dates at 2pm:

e April 1 - Excellence in Business & Product Development

e April 8 - Excellence in Marketing

e April 15 - Excellence in Customer Service

e April 22 - Excellence in Sustainable & Responsible Business Practices
e April 29 - Entrant Q&A

e May 6 - Entrant Q&A

Recordings of previous sessions can be found here

Nominations will close on 11 April with final submissions due 9 May 2025.
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Register Here Now

New NSW Tourism Minister Announced

The Hon Steve Kamper MP has been sworn in as Minister for Jobs and Tourism in addition to his
responsibilities as the Minister for Lands and Property, the Minister for Multiculturalism and the Minister
for Sport. The Hon John Graham MLC will remain the Special Minister of State, the Minister for the
Arts, the Minister for Music and the Night-time Economy and Minister for Transport.

Read media release

Culture Toolkit for Industry

The Australian Tourism Industry Council (ATIC) has launched a new toolkit to support visitor economy
operators to engage with First Nations people and culture. Connecting to Culture - A toolkit guiding
respectful engagement with First Nations People forms an integral part of ATIC's Quality Tourism
Framework, which provides online training and accreditation programs.

Learn More Here



https://us06web.zoom.us/meeting/register/5ETV6elIQ8q8GV-gaVz9QA
https://www.nsw.gov.au/ministerial-releases/changes-to-minns-government-ministry
https://www.destinationnsw.com.au/newsroom/tourism-minister-launches-connecting-to-culture-toolkit-for-industry
https://www.destinationnsw.com.au/newsroom/tourism-minister-launches-connecting-to-culture-toolkit-for-industry
https://www.destinationnsw.com.au/newsroom/tourism-minister-launches-connecting-to-culture-toolkit-for-industry

Records Tumble as NSW Visitor Economy Hits New ngh

NSW has recorded its highest-ever visitor expenditure, with domestic and international travellers
spending $53.2 billion across the state-up 3.6 per cent year on year-according to new data from
Tourism Research Australia for the year ending December 2024.

A strong focus on authentic cultural and nature-based experiences has fuelled growth across key
segments, including Aboriginal tourism and caravan and camping.

The state retained its position as the top destination for caravan and camping, welcoming 5 million
domestic overnight visitors-up two per cent on the previous year. NSW was also Australia's leading
destination for Aboriginal tourism in 2024, with international visitor participation growing 43.9 per cent
compared to 2019.

Top Tourism Town Awards
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The NSW Top Tourism Town awards program is now open, as towns of all sizes across the state
compete to be crowned the best in their class. Towns can enter one of three categories depending on
their size:

e Top Tourism Town Award - Population over 5,000
¢ Small Tourism Town Award - Population between 1,500 - 5,000

e Tiny Tourism Town Award - Population below 1,500.

Entries close 4 April 2025.

Industry Insights
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Tourism Businesses in Australia
Tourism-related businesses reached a record high
of 360,202 in June 2024, with 30% based in
regional Australia, up from 28% in June 2023.
The number of tourism-related businesses in
Australia was 360,202 in June 2024. This is an
increase of 2,588 or 0.7% on the 355,570 tourism
businesses operating nationwide in June 2023.

Approximately 95% of tourism businesses in
Australia are small businesses, with fewer than
20 employees. Nearly half (49%) of all tourism
businesses have a turnover under $200,000.

Trends Report | Eventbrite
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Growing momentum for social impact
reporting in Australian regional tourism
Social impact reporting and measuring community
wellbeing has become increasingly important for
destinations. In the paper delivered by ART,
tourism metrics beyond visitor counts are
explored, and tools and methodologies that can
be used to quantify social value are discussed.

View the discussion paper and submit an EOI to
participate in the program via the ART website.

According to the latest Eventbrite Trends Report, 2025 is 'The Year of Opportunity' with event
organisers feeling optimistic about the year ahead. Eventgoers are starting to plan ahead again, with
Gen Z's in particular, looking to add more live experiences to their calendars.

Unpack '25 | Expedia

This report shows travellers are embracing detours to explore new and unexpected destinations, with
63% of consumers indicating they are likely to visit a "Detour Destination" on their next trip.
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Momentum 2025 Report | Trip.com Group

As the global travel industry continues to reinvent itself, Trip.com Group has released its forward
looking report, Momentum 2025: Travel's Next Big Trends. Based on insights from over 6,000
travellers across six Asia-Pacific markets, this report forecasts the trends and innovations shaping the
future of travel, including technology-driven personalisation, niche travel experiences, and a renewed

focus on meaningful, immersive journeys.

EarthCheck Launches Biodiversity & Nature
Services

The travel and tourism industry relies on nature,
yet biodiversity remains an afterthought for many
operators. Now, with the 2030 deadline to halt
and reverse biodiversity loss fast approaching,
new regulations like the Corporate Sustainability
Reporting Directive (CSRD) are making
biodiversity disclosure a business imperative.

Accessible Festivals & Events Short Online
Course 5 May 2025

Learn practical strategies to create inclusive and
accessible festivals and events with this engaging
short course. Ideal for event organisers, venue
managers, and creative professionals, the course
equips participants with the tools to design
experiences everyone can enjoy.

Australian Tourism Exchange (ATE25) 28th April - 1st May, Brisbane

ATE25 will bring together Australian tourism businesses with global distribution partners, to conduct
scheduled business appointments and participate in key networking events. It will also provide
international buyers with the opportunity to experience Australia's tourism offerings first-hand through

pre- and post-event familiarisations.

Destination NSW has launched a pathway program to assist NSW Aboriginal tourism businesses
targeting, or seeking to target, international visitors. The NSW Aboriginal Introduction to Australian
Tourism Exchange 2025 will provide an opportunity for eight Aboriginal businesses to attend the trade
event, which is taking place in Brisbane from 29 April to 1 May 2025. Find more information here.

Around the Region

Discover what's been happening across the tourism industry within the Destination North Coast
network. To share your new product, experience or event, please get in touch with Ashley Gray,
our Industry Development Manager or submit them via the link below.
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Dark Sky Festival comes to Lord Howe
Island

Get ready to experience the wonders of the
universe like never before at the inaugural Dark
Sky Festival on Lord Howe Island, taking place
from April 26th to May 1st, 2025. This one-of-a-
kind event invites visitors to explore the
spectacular night skies and discover the island's
unique nocturnal wildlife and pristine natural
beauty.

Nimbin Rainbow Walk

The long-dreamed of Nimbin Rainbow Walk
became a reality. Featuring well-formed
pathways, picturesque boardwalks, and sturdy
bridges, the 750-metre walk seamlessly blends
into the surrounding landscape. Interpretive
signage, locally crafted artworks, comfortable
park furniture, a large timber pergola and more
than 5700 new native plantings enhance the
experience.

New dates for the Wellness Tourism Summit in Byron Bay
The Wellness Tourism Summit is back in 2025 with a special NSW discount for all NSW attendees
until March 30. (Code NSW2025). The Summit will now be held 4-5 September 2025.

This is an opportunity to connect with key players in the wellness industry, explore emerging trends,
and gain valuable insights to support the future of your business.

New Products and Experiences

Have a new product or experience you'd like to tell us and DNSW about? Submit it via the link below.

Funding and Other Opportunities

Government agencies and organisations offer grants and funding programs, designed to assist with
improving your business or product offering. Review the latest opportunities for grants in NSW and

nationally via Austrade.

Destination North Coast may be able to provide a Letter of Support (LOS) for your project if it aligns
with the Destination North Coast Destination Management Plan (DMP). Letters of Support
requests can be made via the online form found on our website.


https://darkskyfestival.info/
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@ Lismore Lantern Parade

2025/26 Regional Event Fund

Photo courtesy of Destination New South Wales

Applicants are now invited to apply for the 2025/26 Regional Event Fund across three funding streams:
Incubator Event, Flagship Event and Event Development. The Regional Event Fund identifies
and supports events in regional NSW that enrich the state's diverse calendar of event experiences,
drive increased overnight visitation and boost local economies. The program forms part of the NSW
Government's plan to grow the NSW visitor economy by empowering communities to host events that
reflect their local culture and create authentic experiences that attract visitors and drive expenditure

for local businesses.

If you have further questions or need support with an application, please contact Ashley Gray on 0483

224 375 or via email.

Screenrights Cultural Fund

The Screenrights Cultural Fund makes a
difference by supporting people with exciting and
innovative new initiatives that foster the creation
and appreciation of screen content in Australia
and New Zealand. Closes: 9 April 2025

Contemporary Music Festival Viability Fund
The Contemporary Music Festival Viability Fund
aims to support music festivals with a capacity of
15,000+ attendees to help with operational and
government-related costs. Closes 30 April 2025
or when the budget is exhausted - whichever
comes first.

NSWALC Regional Event Grants Program
The NSWALC Regional Event Grants is a program
that provides grants for organisations and events
that have Aboriginal participation and are of
state-wide significance for Aboriginal peoples in
NSW. Closes 30 April 2025

Community Heritage Grants

The National Library Community Heritage Grants
is a staged grants program that supports
community-based organisations to identify and
care for Australian, moveable cultural heritage
collections which are publicly accessible, locally
held and nationally significant. Closes: 8 May
2025

Sustainability and Eco-tourism
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New App to Drive EV Charge Points

The Electric Vehicle Council has launched a new app, Charge@Large, that will allow drivers to access
real time availability of public EV chargers. Usage data will be shared with governments to inform and
improve the charging network. Destination NSW currently has a campaign in market promoting EV
chargers located along iconic NSW road trip routes.

New Partnership for Excellence in Tourism Experiences and Sustainability

The Australian Tourism Industry Council (ATIC) and Tourism Australia have launched a three-year
partnership to drive excellence in visitor experiences and sustainable tourism business practices.
Through the partnership, Tourism Australia and ATIC will encourage business participation in the
Sustainable Tourism Accreditation, Accessible Tourism, Tourism Emissions Reduction and Australian
Tourism Awards programs. Read media release.

North Coast Events

To aid your planning and to support local events, please note these upcoming events on the North
Coast or find all events on DNSW's website.

River Sounds Festival - Bellingen 5 April 2025
Lismore Youth Week - Lismore 9-17 April 2025
Maclean Highland Gathering - Maclean 18-19 April 2025

Seas The Day Womens Surfing Festival - Kingscliff 21-22 June 2025

Follow DNC on Social Media

Thank you for taking the time to read this update. Don't forget between our e-newsletters, you'll find
us on the socials - head over to follow us on LinkedIn and Instagram. You can find training and
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other content on our YouTube channel. We also encourage you to share our updates with your
networks, simply forward this email and they can subscribe here.
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