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North Coast News & Views No. 54 
 

 

Lord Howe Island In Lonely Planet's Top 5 For 2020 
 
New South Wales' idyllic paradise Lord Howe Island has been ranked the world's fifth best 
region to visit next year by global travel authority Lonely Planet in their new publication, Best in 
Travel 2020, released last week. The UNESCO World Heritage-listed island 600km off the 
North Coast of NSW is recognised by Lonely Planet as a must-visit destination for the upcoming 
year – the only Australian location featured in the Best in Travel lists of Top 10 Regions, 
Countries and Cities for 2020. 
 
This edition of Best in Travel 2020 focuses on sustainable travel experiences, helping travellers 
to consider the impact of their holiday and make informed decisions when planning an itinerary.  
Lonely Planet recognises Lord Howe as a “shining example” of sustainably managed tourism 
through its commitment to accommodating only 400 visitors at one time, and encouraging 
guests to participate in ecological projects. 
 
Congratulations Lord Howe Island.  
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Port Macquarie Sommelier Takes Out State 
Wine List Award 
 
The NSW Wine Industry Association (NSWWIA), 
Restaurant & Catering Association (R&CA) and 
Destination NSW were delighted to launch the inaugural 
NSW Sommelier's Wine List Awards earlier this 
year. After an exciting judging process they were even 
more thrilled to announce the results last week at a 
prestigious Awards Presentation at NSW Parliament 
House. 
 
Trophies were presented by NSW Minister for Jobs, 
Investment, Tourism and Western Sydney Stuart Ayres.  
 
North Coast WINNERS with Best NSW Wine List in a 
Regional NSW venue – mid/large and bringing home 
2019 NSW Sommelier's Wine List of the Year, are Pete 
Cutcliffe & Jennifer Paquet from Bill's Fish House, 
Port Macquarie. Their list was described by the judges 
as exceptionally well thought out, with not only nearly 
100% of its wines from NSW but also an impressive 
range covering 8 different wine regions and highlighting 
the strong and exciting wine styles from each region. 

 

 

 

 

 

2019 Interpretation Australia Award for 
Excellence 
 
Gleniffer Interpretive Signage in Bellingen Shire which was the 
recipient of a Destination NSW Regional Product 
Development Grant won the 2019 Interpretation Australia 
Award for Excellence celebrated in Melbourne last week. 
 
Well done Bello! 

 

 

 

Port Macquarie Airport Upgrade 
 
A $9.875 million upgrade to the Port Macquarie Airport Terminal Building has been 
progressing with the first stage of the new airport opened recently. Improvements include: a 
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fully air-conditioned space, twice the seating as previously available, wireless internet 
availability, hearing loop availability, additional ablution facilities, café space with full commercial 
cooking facilities, new flight information display systems and televisions and improved security 
monitoring.  
 
The balance of upgrade works is planned prior to the end of 2019 with further improvements to 
include a new check-in area, a baggage reclaim carousel and a total floor area twice that of the 
existing airport terminal to cater for additional future passenger movements thus enhancing the 
visitor experience. 

 

 

Destination North Coast in Region 
 
At the inaugural Australian Festival Industry Conference in Coffs Harbour last week, an 
impressive line-up of industry and expert speakers presented on a diverse range of themes 
including; volunteer management strategies, health & medical safety at festivals, crowd safety 
management and how to measure success. Interesting case studies were delivered by Adelaide 
Fringe Festival, Tamworth Country Music Festival and by Dan Heather, Coffs Harbour City 
Council's Sector Leader, Major Events & Festivals. 

 

     

 

 

The DNC team along with Gabby Brown, Regional Tourism Development Manager and Shane 
Dredge, Sector Specialist Aboriginal Tourism (Destination NSW) met with Indigenous tourism 
operators in Coffs Harbour and were in South West Rocks for the arrival of the Caledonia Sky 
expedition cruise ship earlier this week. Guests coming ashore were greeted by Kempsey Shire 
Council, out in force and a rousing Welcome to Country from Aunty Sheryl and dancers from the 
South West Rocks Figtree Descendants. 
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Michael Thurston, General Manager Destination North Coast was invited by Richmond Valley 
Council, Evans Head Chamber of Commerce and Entrepreneurship Facilitator Service to present 
at a Small Business Month event themed around Adapting to Change. 

 

 

North Coast in the News 
 
Traveller.com.au names Heroes of Travel 2019 and a couple of North Coast locals get a 
gong. Calling Byron Bay home is Matt Leedham, CEO of Travel to Change the World, 
recognised for his work in developing a platform for positive, inspirational stories about 
individuals and businesses making travel more sustainable and aims to inspire travellers to make 
better decisions when journeying. Ben Devlin, has also been recognised for his sustainable 
restaurant Pipit in Pottsville where produce grown locally and seafood caught sustainably, 
including pipis foraged by Indigenous groups on the beach next door, is served.  
 
The Hello Koala Sculpture Trail was featured in the Sydney Morning Herald Spectrum lift-out 
last Saturday with promotion of the Sculpture Trail taking up residence in Sydney's Royal 
Botanic Gardens until November 30th.  
 
Pete Cutcliffe made a sea change back to his hometown of Port Macquarie, for a head chef role 
at local fish house Bill's and it is paying major dividends...for locals and visitors alike. Check out 
this profile in Traveller.com.au.  

 

 

Industry Development & Other Opportunities 
 
Digital Marketing Tips Workshop and Clinic 
Thursday 21 November, 2019 
Peppers Salt Resort & Spa, Kingscliff 
Workshop: 9.45 -13.00 
Clinic: 13.00 - 15.00 
 
Join this free Digital Marketing Tips workshop for tourism businesses and find out about digital 
marketing and social media opportunities with Destination NSW. After the workshop, join the 
Clinic session and meet with Destination NSW Marketing and Get Connected teams to discuss 
digital marketing or to set up, review or update your free ATDW listing, which appears on 
VisitNSW.com. 
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Register online as spaces are limited. 
 
Tourism Australia Regional Travel Research 
The Beach, Bush and Beyond: Understanding Regional Dispersal of Australian 
Tourists delves into travel behaviour, patterns, trends and sentiment in an effort to better 
understand motivations for, and barriers to, regional dispersal. 
 
The report called out three recommendations for encouraging regional travel, with the first to 
focus on showing visitors the extensive range of activities, accom, attractions, dining options, 
and unique experiences of regional Australia. It also advised demystifying the time and distance 
of regional destinations and helping travellers “put the pieces of the journey together” during 
their decision-making process by developing tailored itineraries for different traveller types.  
 
Emerging Tourism Professionals (ETP) Program 
Regional tourism in Australia is facing an acute skills shortage and to help address this issue, 
Australian Regional Tourism (ART) in partnership with program sponsors Caravan Industry 
Association of Australia and Tourism Australia, have developed the Emerging Tourism 
Professionals (ETP) Program. Last week at their annual Convention in Devonport, Tasmania, 
ART were delighted to announce that the program will run again in 2019 with applications 
opening 1st November! 
 
The ETP program is aimed to connect young regional tourism professionals with industry 
leaders, to provide mentorship, support career development, and to recognise and retain the 
exceptional talent in regional Australia.  
 
Open to regional tourism professionals under 30 years of age, the program offers two 
categories: 
1. Private sector / Tourism operator 
2. Public sector / NGO 
 
Local Government Area Profiles 2018 
Recently release, the Local Government Area Profiles assist industry and Government 
decision making and identify and support investment opportunities, particularly in regional 
Australia.  
 
Covering those regions with adequate International Visitor Survey and National Visitor Survey 
sample the data provides visitor volume and visitor spend estimates amongst other statistical 
data. 
 
How to Leverage Government Funding For Your Business 
Learn about the funding opportunities for your business at this informative industry forum being 
held from 9am to 1pm at Southern Cross University Gold Coast Campus on Tuesday 19 
November 2019. 
 
Both Federal and State Governments offer innovation funding to support business in our 
communities. This industry forum will provide insight on how to access this funding. 
Government representatives will provide up to date information on eligibility criteria and be on-
hand to answer any questions regarding this.  
 
Register for this free industry forum which is supported by Southern Cross University and RDA 
Gold Coast.  
 
Northern Rivers Food (NRF) is seeking expressions of interest from local food businesses 
who are keen to be part of the 2020 Harvest Festival, to be held from Friday 1 May – Saturday 9 
May 2020. 
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The Harvest Festival is all about showcasing the Northern Rivers' amazing growers, food and 
drinks producers, chefs and restaurants and to helping to connect people with real food on real 
farms. 
 
NRF is keen to hear from farmers and producers who'd like to participate in the 2020 Harvest 
Trail – an opportunity to open farm doors and offer a range of activities and experiences for 
self-driving visitors over the weekend of Saturday 2 and Sunday 3 May 2019 (businesses can be 
open on the Saturday, the Sunday, or both days). Potential farm and food-based activities 
include family friendly workshops and educational experiences, free tastings, demonstrations 
and “pick your own” opportunities. 
 
For more info please contact NRF Executive Officer Allison Henry.  

 

 

New North Coast Product 
 
Bill's Fishhouse meets Cassegrain Winery Estate to bring you Twotriplefour, a restaurant built 
on the philosophy of savour the region. It's the place to relish in a shared feast, indulge in a 
glass of wine, kick back in our welcoming dining space or enjoy a moment of sun on the patio. 
Nestled within the lush Cassegrain Winery Estate, twotriplefour is a proudly local, paddock-to-
plate eatery with a focus on championing quality seasonal produce and carefully-crafted wines.  
 
Lake Ainsworth Foreshore (Lennox Head) upgrade includes a three-metre accessible 
pathway, barbeques, picnic tables, sandstone block seating, formalised parking and 
landscaping. The parklands on the eastern side now provide a beautiful area for families to 
enjoy swimming and many recreational activities at this beautiful fresh water, tea tree stained 
lake.  
 
Tree-O Gallery is one of Bellingen's best kept secrets. Home to an array of exquisite, hand 
crafted furniture, décor, sculptural marvels and regular exhibits from local artists. 
 
The Lazy Labrador recently opened its doors as the newest place to grab a bite to eat or a 
coffee in Casino. Local chef Mario Scholl is famous in the region for his creation of flavours and 
has now reached his dream of opening his own café. 
 
Jambarrga Orchards Bed & Breakfast and Wedding Venue - Buckra Bendinni (Nambucca 
Shire) 
 
The Stockpot Kitchen - Lismore 
 
La Rocher – Luxury hinterland villas – Spring Creek/Uki  
 
Good Time Charlie's Cafe - Nambucca Heads  
 
Beach to Bush Trike Tours - Port Macquarie 

 

 

Upcoming North Coast Events 
 
Ignite Conference - Kempsey 
Join Destination North Coast at the Ignite Mid North Coast Symposium on 6 November at 
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the fabulous Slim Dusty Centre in Kempsey and embraces the theme of "Your World 2030" and 
the sub-themes of future skills, business and communities. 

Nitro Circus to Port Macquarie 
Global sports entertainment leader Nitro Circus will make its highly-anticipated debut in Port 
Macquarie next year, and if early ticket sales are anything to go by, the region is more than 
ready. See media release and buy tickets for this 21 March 2020 event. 
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