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North Coast News & Views No. 53
Latest National & International Visitor Figures
Overall the North Coast region performed very positively for the year ending June 2019. Total
visitors rose to over 13.6 million (+3% year on year), whilst nights stayed increased significantly
to 27.4 million (+14%). Both international and domestic overnight visitation experienced healthy
growth, whilst day trip visitation experienced mild growth (+1%).
Domestic overnight visitation performed strongly with visitors and nights stayed growing by 5%
and 13% respectively. The growth was primarily driven by increased visitation from the Hunter
Valley which grew by 41% (+171k additional visitors) and Sydney which grew by 10% (+136k
additional visitors). Strong growth was also experienced from the Victorian market which grew
by 25%.
International overnight visitation also experienced positive growth with visitors and nights
stayed growing by 4% and 18% respectively. The growth was driven primarily by the eastern
markets that delivered just under 14k (+32%) combined additional visitors whereas the western
markets only grew by a combined 1.7k (+1%). Western markets still dominate visitation to the
North Coast accounting for 84% of international visitors and eastern markets 16%, which
represents a 4% shift from the previous year.

Congratulations – North Coast WINNERS!
Regional Heroes
Donna Carrier, Board Member of Destination North Coast and owner of Bent on Food,
Wingham, has been singled out as one of 10 regional women to have her business showcased
by Kochie's Business Builders on International Rural Women's Business Day.
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Each woman and business has a story to tell that's worth sharing and here's part of Donna and
the Bent on Food story.
Also getting a gong is Coffs Coast-based Cath Fowler, co-founder of Regional Roar podcast
series supporting building connections between regional businesses. Learn of Cath's story.

Sydney Fish Market Seafood Excellence Awards
The Coffs Harbour Fishermen's Co-op took home 3
awards at the prestigious Sydney Fish Market
Seafood Excellence Awards this year – 2019's Best
Supplier NSW, Seafood Business Award NSW and Young
Achiever NSW for the Co-op's larger-than-life fishmonger
and seafood chef Joshua 'Cookie' Cook.
It's a huge win for this small fishermen's co-op which is
owned by over 40 fishermen from the region. Cookie is
on a mission to spread the word about the lessorknown and more sustainable species and is educating
chefs, home cooks and visitors on the diverse seafood
available and how to cook it. Cooking demonstrations
and behind-the-scenes tours are on offer right where the
fishermen come in with their catch each day and the
seafood is available for sale soon after.

Short-term Holiday Letting Study Extended
The short-term holiday letting study that DNC is conducting in collaboration with Southern Cross
University, has been extended until the 31st October for completed surveys to be submitted.
The study results will inform local government of their community's sentiments towards this
valuable sector of the tourist industry.
With the proposed changes in legislation for short-term letting being reviewed by the state
government this information will be extremely valuable and timely for councils. The survey
findings will enable elected officials of local councils to make informed decisions when they
review how and what parts of the proposed legislative changes they implement.
As a result raising awareness of the survey and getting as many completed responses is critical.
Any assistance in promoting the study will be greatly appreciated and will assist in delivering this
valuable intel.
Find more information on the study and links to the surveys for each local government area
- Short-term Holiday Letting Survey.

Northern Rivers Regional Branding Project
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Creative, relaxed, colourful and active are some of the words used to describe the Northern
Rivers.
Throughout 2019, a Northern Rivers Brand Steering Committee comprising representatives from
industry, business, agencies, university and regional organisations including Destination North
Coast have been working together to create a new regional brand for our collective community
to embrace and celebrate locally, regionally, nationally and internationally.
Lismore-based brand professionals The AdAgency facilitated a forum earlier this year which
included business, industry, Councils, agencies, the university and community and then
conducted focus groups with the wider community to find out what a Northern Rivers brand and
values mean to us.
Any regional brand is a sum of its parts. Here in the Northern Rivers we prioritise nature and like
connecting with community. These are the central ways in which we describe ourselves along
with strong references to our food, our culture, our lifestyle and our enterprise. These elements
add together to make our brand essence.
There'll be more to tell you about this exciting project in the coming weeks – watch this space!

Kingscliff Tourism Networking
DNC attended a Kingscliff & District Chamber of
Commerce Tourism Networking Breakfast this week. Bob
East, Chair of Tourism Australia along with Cameron
Arnold Chair of DNC, Brad Nardi, GM of Tweed Tourism
Company and Tim Jack Adams, CEO GreenX7 presented
a compelling case for collaboration at all levels of
government and across industry.

Curtis Stone Visits The North Coast
NSW food and wine will star in an episode of award-winning chef Curtis Stone's US series Field
Trip with Curtis Stone and on the menu of Stone's acclaimed LA restaurant Maude.
Secured through a partnership with the NSW Government's tourism and major events agency
Destination NSW, Stone recently visited three of the State's food and wine regions.
In the Tweed, Stone took time to visit Husk Distillers, Bucks Farm and Tropical Fruit World to
uncover some unique food stories.
Read the full Media Release.
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Go Fish & Table Under a Tree Familiarisation
Last week, Destination North Coast was pleased to join industry colleagues on a famil to see a
different side of the Northern Rivers Hinterland.
Hosted by Go Fish Australia and Table Under a Tree in a great local collaboration, rainforest
fishing, farm visits and feasting were the stars of the show.
Definitely recommended, these local interactive nature and food-based experiences, are aimed
at bringing the region to life for our visitors.

Industry Development & Other Opportunities
DNC October Board Meeting – Casino
Getting around the region is important to the Board and team of Destination North Coast.
As such, we rotate around the region for our monthly Board meetings and we have pleasure in
planning our October meeting to be held in Casino, Richmond Valley. After the Board meeting,
we invite members of the Tourism Industry for a casual light lunch and an opportunity to meet
and network with the Board, the DNC team and industry peers.
Details are below and please advise your attendance by lunchtime Friday 18th to
admin@dncnsw.com for catering purposes including any dietary restrictions.
We look forward to seeing you on Wednesday, 23rd October.
What: Lunchtime Industry Networking
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When: Wednesday 23rd October, 2019
Time: 12.30pm – 2pm
Where: Community & Cultural Centre, Walker Street, Casino
NSW First Digital Marketing Tips Workshop & Clinic
Join this free Digital Marketing Tips Workshop for tourism businesses and find out about digital
marketing and social media opportunities with Destination NSW.
When: Thursday 21 November, 2019
Where: Peppers Salt Resort & Spa, Kingscliff
What: Workshop: 9.45 -13.00; Clinic: 13.00 - 15.00
After the workshop, join the Clinic session and meet with Destination NSW Marketing and Get
Connected teams to discuss digital marketing or to set up, review or update your free ATDW
listing, which appears on VisitNSW.com.
More details and to register online.
Calling Local Food Businesses
Northern Rivers Food (NRF) is seeking expressions of interest from local food businesses who
are keen to be part of the 2020 Harvest Festival, to be held from Friday 1 May – Saturday 9 May
2020.
The Harvest Festival is all about showcasing the Northern River's amazing growers, food and
drinks producers, chefs and restaurants and to helping to connect people with real food on real
farms.
NRF is keen to hear from farmers and producers who'd like to participate in the 2020 Harvest
Trail – an opportunity to open farm doors and offer a range of activities and experiences for
self-driving visitors over the weekend of Saturday 2 and Sunday 3 May 2019 (businesses can be
open on the Saturday, the Sunday, or both days). Potential farm and food-based activities
include family friendly workshops and educational experiences, free tastings, demonstrations
and “pick your own” opportunities.
Read full Media Release and for more info please contact NRF Executive Officer Allison Henry
at info@northernriversfood.org.au.
Event Ready Lismore - Free Breakfast Seminar
Lismore City Council in partnership with the Lismore Chamber of Commerce and Industry,
Entrepreneurship Facilitators and Southern Cross University are celebrating NSW Small Business
Month with a free breakfast in the heart of Lismore. 'Event Ready Lismore' will provide a
collaborative discussion around the economic opportunity of community events from 7:30 to
9am Tuesday 29 October 2019.
Adapting to Change within Your Business Seminar
NSW Small Business Month comes to Evans Head with a free business breakfast event, 7:30
am to 9 am on Wednesday 30 October 2019.
NSW Business Chamber Business Compliance Webinar
Join the free workplace updates at a venue near you, or register for the webinar and get
compliance confident in your business.
Topics to be covered include:
• Award coverage – what's changed and are you paying under the right award?
• Payslips – underpayments and payroll errors
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•
•
•
•

Basic regulations – Fair Work Information Statement
Contracts of Employment
Policies and procedures – including why you need them
Update on personal leave and other legislation developments

Northern Rivers Region – Lismore 12th November
Mid North Coast Region – Port Macquarie 19th November
Webinar Details – Thursday 31 October 2019, 12pm to 1.00pm
The access link will be emailed to your registered email a few days prior to the webinar.
Meet In Regional NSW - Venue & Supplier Listing Update
Make sure your Venue or Supplier listing is up to date or that you are listed, if your business
supports Business Events/Conferences on this FREE Destination NSW directory.
There are several different supplier types that businneses can list under as listed below:
• Activities - Local Tour Provider
• Activities - Team Building Activity Provider (eg. Cheesemaking Workshop, Putt Putt Golf,
Paddle Boarding lesson, Wellness activity)
• Conference/Business Event Entertainment - Band/Musical/Artistic performance
• Conference/Business Event Entertainment - MC/Conference Host/Keynote Speaker (including
Welcome to Country)
• Conference/Business Event Entertainment - Trainer/Workshop host
• Event Suppliers – Catering
• Event Suppliers - Furniture/Exhibition booth suppliers, Marquee/Tent structures
• Event Suppliers - Other event suppliers
• Event Suppliers - Photography – Photographers/Videographers/Photo Booths
• Event Suppliers - Printing/Production – event collateral, promotional material & corporate gifts
• Event Suppliers - Technical/AV Support
• Event Suppliers - Theming – Floristry & Event Theming
• Non-Conference Venue - Accommodation Only
• Non-Conference Venue - Function Only (eg. welcome dinner, gala function, networking drinks)
• Non-Conference Venue - Work Space Hire (eg. co-working space, small board room)
• PCO / Business Event Planner
• Transportation - Bus/Coach Transfers
• Transportation - Other transport hire (incl. vehicle, helicopter & private/commercial charter
flights)
• Transportation - Taxi/Shuttle Services
PRIMEX Plan, Play & Stay Campaign
PRIMEX is offering North Coast businesses the opportunity to gain further coverage and
awareness through their Plan, Play & Stay campaign 2019-2020.
They are currently refreshing their profiling of destination experiences in the region, as a service
to all potential visitors but also to build awareness of the magnificent venues, tours, and
experiences visitors to the region can have throughout the year and during PRIMEX, held 21st to
23rd May, 2020 in Casino.
If you would like to partner with PRIMEX for this free service, please provide details (outlined
below) which will be uploaded to the PRIMEX website.
There is no charge to be involved, however, reciprocal promotion of PRIMEX 2020 would be
appreciated by way of promoting the event in the lead up period, referencing it on your website
and social channels and by offering specials / giveaways during the event period.
Items required to be supplied are:
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•
•
•
•
•
•
•
•

Business Name
Reciprocal links & following on social media for @primexaus
Short Description (30 words)
Details of any special Offer (simple 1 or 2 lines)
Book Button (we just need the URL they want directed to)
Discount Code (if relevant)
Hero Image and/or Brand Logo (vector eps/ai or pdf format - standard landscape image)
Any terms or conditions (simple 1 or 2 lines)

Contact PRIMEX directly for more information.
Ignite MNC Symposium
Ignite MNC Symposium is an annual community and business event hosted by RDA Mid
North Coast. This year's event will be held on Wednesday 6 November at the Slim Dusty Centre
in Kempsey.
The Keynote speaker is Steve Sammartino, Australia's leading futuris and he'll join other
community and business leaders and share insights across business, skills and place.
Buy tickets online.

Funding Opportunities
Export Market Development Grants
The Export Market Development Grants (EMDG) scheme is a key Australian Government
financial assistance program for aspiring and current exporters. Administered by Austrade, the
scheme supports a wide range of industries and is open until 2nd December, 2019.
NSW Infrastructure Grants
Funding is available for arts and cultural infrastructure, sport and recreation infrastructure, and
projects that assist communities with essential infrastructure and disaster readiness.
Infrastructure Grants are made possible through the NSW Government's Club grants Category 3
Fund, which reinvests a contribution from the state's registered clubs gaming machine profits
back into community projects.
Infrastructure Grants can be used toward the costs of construction, alteration, renovation,
completion and fit-out of buildings and community infrastructure in the following areas:
• Arts & Culture: $50,000 to $200,000 available per project
• Disaster Readiness & Community Infrastructure: $10,000 to $200,000 available per project
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• Sport & Recreation: $100,000 to $300,000 available per project
Funding opens 18 November 2019 and closes 9 December 2019 with more information and
application online.
ClubsGrants NSW
Funding is available under three separate categories:
Category 1: Supports community welfare and social services; community development;
employment assistance activities; community health services; and projects aimed at improving
the living standards of low income and disadvantaged people.
Category 2: Provides funding for general community development and support activities, such
as junior sport.
Category 3: Is a State-wide fund that supports large-scale community infrastructure projects.
Grants are available for sport, emergency and disaster relief, and arts and culture infrastructure.
The Program is made possible through the support of NSW clubs, local councils and the NSW
Government.
Strategic Opportunities Program
The Strategic Opportunities Program supports individual initiatives and events that
demonstrate long-term benefits to the NSW screen industry.
Applications will be considered on a rolling basis at any time during the year, subject to available
funds.
The objectives of the Program are:
• to build capacity within the industry and organisations and businesses within the sector;
• to support new and sustainable partnerships in particular between organisations of State
significance and practitioners;
• to support audience access strategies for projects and practitioners.
New South Wales Artists' Grant - Individuals & Groups/Collectives
Aims to assist professional NSW-based artists and professional visual arts, craft and design
practitioners in NSW to effectively produce, present and promote their work throughout NSW,
interstate and overseas.to produce, present and promote their work throughout Australia and
overseas.
Funding available until 20th october:
$1,250 plus GST for individuals
$2,500 plus GST for groups/collectives
NSW Women's Week Grants
Encourages applicants to apply for grant funding to hold events and activities that celebrate
women during NSW Women's Week to be held 2-8 March 2020 with applications closing 6th
November, 2019.
Building Improvement Grants
Provides grants for professional assessment of small to medium museum and gallery
buildings in NSW. Building assessments will focus on the environmental performance of the
building. Closes 10 November, 2019.
Elsa Dixon Aboriginal Employment Grant
Subsidises the salary, development and support costs of Aboriginal employees in public service
agencies and local government authorities.
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Copland Foundation: Conservation & Interpretation
Grants will be awarded for the conservation, research and/or interpretation of historic houses or
gardens, or collections and individual pieces already held by an institution. Closes 15th
November 2019.
Regional Filming Fund
The Regional Filming Fund (RFF) offsets costs associated with shooting in regional areas of
NSW.
Festival Travel
Festival Travel supports NSW writers, directors or producers whose projects have been officially
invited to screen at significant international festivals outside Australia. This Program supports
international travel costs (flights, accommodation, transfers) up to $5,000 per trip is available.
Local Sport Grant Program - Sport Development
Funds training programs and projects that improve a club's community presence, ability to
communicate with members or undertake administrative functions at sporting clubs in NSW.
The Program open until 25th November, 2019 aims to increase regular and on-going
participation opportunities in sport and active recreation.
There are four project types within the Program:
- Sport Development
- Community Sport Events
- Sport Access
- Facility Development

Upcoming North Coast Events
Support the Clarence Valley in the wake of recent bushfires by attending and promoting these
upcoming events.
Jacaranda Festival – Grafton – 25th October to 3rd November 2019
Maclean Eat the Street – Maclean – 9th November 2019
To aid in your planning, please note upcoming events across other parts of the region.
Kingscliff Triathlon – Kingscliff – 24th November2019
Blues & Berries – Woolgoolga – 3rd November 2019
Festival of the Sun – Port Macquarie – 12th to 14th December 2019
Reel Rock Film Tour – Special Preview Screenings across the North Coast in November (Port
Macquarie, Coffs Harbour & Lismore).
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