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North Coast News & Views No. 46 
 

 

North Coast Tourism Symposium 
 
James Thornton, Chief Executive Officer, Intrepid Group, 
leads a stellar line up of expert speakers that will discuss 
and debate tourism's emerging trends and how to adapt 
to them, the growing popularity of wellness tourism and 
how to meet the skills gap in our industry among other 
pertinent topics. Updates will be provided by Michael 
Thurston, General Manager Destination North Coast, 
Leigh Sorensen, General Manager Industry Relations 
Tourism Australia and Belinda Boyce, Manager Tourism 
Programs NSW Department of Industry. Stewart Moore, 
CEO Earthcheck will present an update and expected 
outcomes on the North Coast's Nature-based Tourism 
Investment Activation Project.  
 
James will unpack some of the demand drivers leading 
to the rise in adventure-based tourism and speak to the 
trends and challenges both globally and here in 
Australia. As a world leader in adventure travel Intrepid 
are on a journey balancing the dual objectives of 
growing the market for sustainable, experience-rich 
travel and operating a company that has a purpose 
beyond profit. 
 
North Coast's Tourism stakeholders attending the 
Symposium are in for a stimulating day. 
 
Find details here. 
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2019 North Coast Regional Tourism Awards Finalists Announced 
 
Destination North Coast congratulates and acknowledges 27 leading tourism businesses, events, 
and visitor experiences announced as finalists in the North Coast's only industry-backed tourism 
awards, the 2019 Regional Tourism Awards. See all finalists here. 
 
The Regional Tourism Awards showcase the best of the region's tourism industry and some 
amazing individuals and operators. Each of these finalists is now gearing up and in the running 
across 14 award categories with winners to be announced and celebrated at the ceremony and 
gala-dinner on August 1st in South West Rocks.  
 
Michael Thurston, General Manager of Destination North Coast, says the Regional Tourism 
Awards are an invaluable opportunity for the industry to come together and celebrate business 
excellence across the sector. “We look forward to celebrating the achievements of our finalists, 
as they take their first steps on the way to possible State and National recognition. All our 
tourism finalists have contributed to the North Coast's growing reputation as a premier 
destination in NSW and I would like to congratulate everyone who took the time to enter.” 
 
Co-hosts Kempsey Shire Council looks forward to welcoming guests from across the region to 
the stunning Macleay Valley Coast. Find accommodation options in South West 
Rocks here. 
 
Buy tickets for the Regional Tourism Awards ceremony and gala dinner. 

 

 

 

 

Business Events Industry Development Opportunities 
 
Upcoming Northern Rivers industry development workshops, “Your Business is My Business”, are 
fast approaching with RSVPs to participate due by 17th July with details below. 
 
This training highlights the potential opportunities in the Business Events & Conferencing space 
and is aimed at growing the business events sector for the North Coast. 
 
The training will focus on steps businesses can take now or in the future to position themselves 
to be market-ready and how partnering with other businesses may facilitate this shift. The days 
have been designed for those who offer Business Events product and services as well as those 
who are interested in building their products to capture this market.  
 
Starting with presentations of existing facilities within region and including lunch, the afternoon's 
workshops will include presentations from DNSW and facilitated professional industry 
development training from Meetings & Events Australia. 



3

 
Networking drinks will conclude each day. 

Lismore  Tuesday 24th July   The Gordon Pavillion, Lismore  
Byron Bay  Wednesday 25th July  Cavanbah Centre, Byron Bay 

We look forward to seeing you! 
 

 

 

 

 

 

 

2019 Destination Network Regional Scholarship Program 
 
As part of the NSW Government's $6 million Regional Conferencing Strategy & Action Plan, 
Destination NSW has partnered with Meetings and Events Australia (MEA), the peak body 
representing the events industry in Australia and developed the Regional Scholarship Program 
which will offer scholarships to people in regional NSW to undertake a Diploma of Event 
Management. 
 
The Minister for Jobs, Investment, Tourism and Western Sydney, the Honourable Stuart Ayres 
MP, has confirmed announcement of the scholarship recipients to undertake a Diploma of Event 
Management via Meetings and Events Australia (MEA) and we are thrilled to announce Hayley 
Owen, Glasshouse, Port Macquarie as the North Coast recipient. 
 
Congratulations Hayley. 

 

 

NAIDOC Week 2019 
 
NAIDOC Week celebrations are held across Australia each July to celebrate the history, culture 
and achievements of Aboriginal and Torres Strait Islander peoples. NAIDOC is celebrated not 
only in Indigenous communities, but by Australians from all walks of life. This week, between 
July 7th and 14th, is a great opportunity to participate in a range of activities, entertainment, 
culture and Aboriginal heritage. 
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The theme of NAIDOC Week 2019,VOICE. TREATY. TRUTH. Let's work together for a shared 
future' acknowledges that Aboriginal and Torres Strait Islander peoples have always wanted an 
enhanced role in decision-making in Australia's democracy. 
 
Check your Council or community event calendar for local activities or find events online. 

 

 

Working Holiday Visa Expansion 
 
Recent announcements see the expansion of Australia's Working Holiday Maker (WHM) 
visa program. The changes resulting in more places now available to young people from more 
countries and with the option for travellers to stay for a third year if they work in the regional 
area, will have benefits for farmers and regional communities. 
 
Minister for Trade, Tourism and Investment Simon Birmingham said working holiday makers 
were vital to Australia's tourism industry. 

 

 

Connectivity Across The State 
 
A new online survey has shed light on the digital connectivity of Accredited Visitor Information 
Centres (AVICs) across NSW. There are 141 AVICs located throughout the State and they make 
a significant contribution to tourism in NSW by providing information to visitors that encourages 
them to stay longer, experience more attractions and revisit a region.  
 
The survey conducted by Destination NSW was sent to all AVICs in NSW and received a 
response rate of 70 per cent. There were several key findings, including that the majority of 
customers to NSW AVICs were intrastate visitors (38 per cent) aged 55 and over (49 per cent) 
who were travelling as part of a couple (52 per cent). The survey also found almost 3-in-4 
AVICs in NSW that responded to the survey provide Wi-Fi services to their customers.  
 
Learn more about the findings from Destination NSW's online survey. 
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Michelin Star Chef To The Tweed 
 
Renowned Chef Matt Kemp has been announced as the 
new Executive Chef for the Perfect Last Bite Group 
(PLB). A leading restaurant group in Northern NSW, PLB 
boasts an impressive portfolio that includes Bombay 
Cricketers Club, Baked at Ancora, Taverna Kingscliff and 
Osteria Casuarina. 
 
PLB have been at the forefront of the growing culinary 
scene of the Tweed region since its humble beginnings 
almost 10 years ago. Their first venue Osteria (formerly 
Sandbar and Grill) is their flagship and as a central 
location, it hosts over 150 weddings per year, promoting 
the Tweed as a must-see destination. 
 
Matt is passionate about growing and using local 
produce so he'll be right at home in the Tweed with an 
abundance of producers right on the doorstep. 

 

 

 

Upcoming Industry Events & Opportunities 
 
Focus On Greater China 2019 To Be Held In NSW 
Destination NSW's largest trade event for the Greater China market will be held in New South 
Wales for the very first time from 1st -7th September 2019. This key annual event for 
Destination NSW, has previously been held in different locations in China.  
 
Focus on Greater China is designed to showcase Sydney and NSW products and destinations to 
key Chinese, Hong Kong, and Taiwanese trade partners. Destination NSW invites NSW tourism 
suppliers to attend the two-day workshop held in Sydney on 5th - 6th September 2019 to meet 
with the 50 key travel agents. The structured workshops will include one-on-one appointments 
with agents, followed by further networking at a gala networking dinner.  
 
Find more information and register for the Focus On Greater China 2019 event. 
 
Destination Byron – Digital Travel Trends 
In partnership with new sponsor Expedia Group, Destination Byron are hosting a free event 
being held at The Byron at Byron Resort & Spa on Wednesday 17th July @ 7.30am. 
 
Presented by Nik Holmqvist, Area Manager at Expedia Group, the presentation is centred around 
helping to understand how travellers engage, behave, and finding the steps at which to 
influence the traveller in the OTA space. 
 
Spots are limited, secure your tickets here. 
 
NSW/ACT Regional Achievement & Community Awards  
Designed to encourage, acknowledge and reward the valuable contributions individuals, 
communities and businesses are making throughout regional and rural New South Wales and 
the ACT. 
 
Do consider nominating a hard working individual, business or organisation who deserves to be 
recognised for their efforts?  
 
The Awards are free to enter, all you need to do is click here and nominations close 
Wednesday 31st July 2019. 
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The Tweed Artisan Food Experience Weekend 
Local farms, restaurants, food and drink manufacturers will have the opportunity to open your 
businesses for exclusive behind the scenes experiences that allow your customers to create an 
emotional connection with you and your product or business. 

The aim is to build a following of high value, emotionally connected visitors who have a 
propensity to take regular short breaks, to encourage innovation among our producers and help 
build a connection to local brands and produce. 
 
Please see here for more details. 

 

 

Funding and Grant Opportunities 
 
Australia Post Community Grants 
Not-for-profit community organisations are invited to apply for a 2019 Australia Post Community 
Grant, with funding of up to $10,000 available to each recipient. 
 
The initiative aims to support projects and services that address locally identified needs that 
strengthen social connections and reduce barriers to participating in community life. 
Eligible community organisations can apply for an Australia Post Community Grant with 
applications set to close on Sunday August 4th.  
 
NSW Seniors Festival Event Grants 
Provides seed-funding to organisations and councils to run local festival events and activities 
that provide opportunities for people over 60 to remain active, healthy, engaged and 
contributing to their local communities. 
 
The grants support a range of programs and events, for example:  
- Events offering access to expert advice, information, tools and resources  
- Free samples of activities during NSW Seniors Festival  
- Opportunities to connect seniors with local organisations and services  
- Outdoor and physically active workshops  
 
Applications close Friday 9th August 2019. 
 
Plus1 
Matches dollar-for-dollar fundraising programs of small to medium not-for-profit arts 
organisations. 
 
Plus1 supports arts and cultural organisations to develop and run more effective fundraising 
campaigns, boost their fundraising skills and secure new backers. Organisations can use Plus1 to 
attract new donors, build valuable relationships and networks for new and diverse revenue 
sources, and boost their fundraising skills. 
 
Wildlife Rehabilitator Grants 
Assists wildlife rehabilitators and groups in NSW with the high costs incurred by individuals and 
groups in their important work with rescue, rehabilitation and release of sick, injured and 
orphaned fauna. 
 
Applications close Monday 5th August, 2019. 
 
ANZ Seeds of Renewal Program 
Focuses specifically on helping build vibrant and sustainable rural communities, to ensure the 
ongoing prosperity of regional Australia. 
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This year, the ANZ Seeds of Renewal program is focused upon supporting projects that align to 
one of ANZ's three focus areas:  
1. Improving environmental sustainability  
2. Improving financial wellbeing within the community  
3. Improving access to housing. 
 
Applications close Tuesday 6th August, 2019 
 
Bennelong Foundation Grants 
Aims to enhance community wellbeing and provide opportunities for positive and lasting change 
in our community. 
 
Current priority focus areas for the Foundation are: 
1. Education Training and Employment  
2. Community Health and Wellbeing 
 
Organisations interested in applying for a grant can submit an Expression of Interest (EOI) 
before 9th August, 2019 

 

 

Upcoming Events On The North Coast 
 
To aid in your planning, please note upcoming events across the region. 
 
Skullcandy Oz Grom Open – Lennox Head, 13 July to 18th July 
Sae Group Australian Surf Championships – Tweed Coast, 9th August – 26th August 
Port Macquarie Mountain Bike Festival – Port Macquarie, 31st August to 1st September 
Sculptures in the Gaol - South West Rocks, 3rd August - 30th August 
Woolgoolga MTB Festival, Woolgoolga, 23rd August - 25th August 

 

 

 

 

 

 

 

Photography Credits 
James Thornton, Intrepid Group – Supplied 
Regional Tourism Awards, South West Rocks – Supplied by Kempsey Shire Council 
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Festival – Source ATDW 

 

 

Destination North Coast 
PO Box 146 
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